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QS-Zigbee-S10-2C « 2-CHANNEL MODULE

TECHNICAL SPECIFICATIONS

Product type

2CH Zigbee Switch Module
Voltage

AC 100-240V, 50/60Hz
Max. load

LED 2 x 250W /2 x 10A
Frequency

2.4-2.484 GHz
Protocol

Zigbee 3.0
Temperature

—10°C to +40°C
Operation range

< 100 m (stated)
Dimensions

39.2 x 39.2 x 18 mm
IP rating

P20

Warranty

1 year

Markings

CE / RoHS

Values reproduced from photographed leaflet

REMOTE & LOCAL CONTROL

Global smart operation, whenever
and wherever you are.
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Schedule timer < App control

Voice assistant ¢ Sharing

Requires a compatible Zigbee gateway for remote app
operation.

FUNCTION OVERVIEW

INSTALLATION

1. Installation must be carried out by a qualified
electrician in accordance with local
regulations.

2. Disconnect the power supply before
installation or inspection.

3. Keep the module away from children and
water.

4. Avoid humid environments and sources of
heat.

5. Do not disassemble, repair or modify the
device.

6. Install only within the stated operating
conditions.

IMPORTANT SAFETY INFORMATION

MANUAL OVERRIDE

The switch module terminals allow a
conventional wall switch to operate the
connected lights after installation.

The module supports app control and manual
wall-switch control.

Electrical connections must follow the original
manufacturer wiring instructions.

SWITCH OPERATION

FREQUENTLY ASKED QUESTIONS

Q1 Cannot configure module?

Check power, gateway availability, 2.4 GHz Wi-Fi
and correct app credentials.

Q2 What can be connected?

Compatible electrical loads within the module

rated limits, including supported lighting circuits.

Q3 What if Wi-Fi is offline?

An already configured wall switch can still
operate locally; remote access may be
unavailable.

TROUBLESHOOTING

FREQUENTLY ASKED QUESTIONS

Q4 Wi-Fi network or password changed?

Reconnect the system through the app and
compatible Zigbee gateway, following the app
user manual.

Q5 How to reset?

The printed leaflet describes restoring pairing
mode using the reset control or repeated switch
operations. Follow the manufacturer instructions
for your exact hardware revision.

TROUBLESHOOTING

CONTROL CONFIGURATIONS

Single control
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Double switch
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Without switch

Connection diagrams in the original leaflet must be verified

by the installer.
REFERENCE ONLY ¢ QUALIFIED ELECTRICIAN

APP USER MANUAL

APP USER MANUAL
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1. Scan the original QR code to download Tuya
Smart, or search for “Tuya Smart” in the App
Store or Google Play.

The QR image was recovered from the supplied
photograph. If scanning fails, search for the app by
name.

10S APP / ANDROID APP

REGISTER ACCOUNT

Region

Password

G

Register
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Phone / email

Verification code
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Log in or register using your phone number or email
address. Enter the verification code, choose a

password and sign in.

APP SETUP ¢ STEP 2

ZIGBEE GATEWAY
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Gateway

Online devices
Add sub-device

Device list
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Confirm that the Zigbee gateway is online and added
to the Wi-Fi network in the app. Make sure the module
is within gateway range.

APP SETUP ¢ STEP 3

PAIRING MODE

Zigbee gateway

After installation by an electrician, use the module
reset key as described in the manufacturer leaflet until
the indicator flashes quickly for pairing.

APP SETUP ¢ STEP 4

ADD SUB-DEVICE
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ZB Gateway

Online devices

+ Add sub-device
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In the gateway control panel, choose “Add sub-device”
(+) and follow the on-screen pairing instructions.

APP SETUP ¢ STEP5

CONNECTING
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Connecting

Discovering module

Please wait
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Wait while the gateway discovers the device. The
original leaflet gives an approximate connection time
of 10-120 seconds, depending on network conditions.

APP SETUP ¢ STEP 6

DEVICE ADDED
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All Devices

v Device added

2CH Zigbee switch

k [

J

After successful pairing, the Zigbee switch module
appears in the app and can be opened for control.

APP SETUP ¢ STEP 7

CONTROL & REQUIREMENTS

8. Control the added device
from your phone using the

app. ( _ \

Switch

CH1 ON
CH2 OFF

—
SYSTEM REQUIREMENTS

* Wi-Fi router
* Compatible Zigbee gateway
e Smartphone (iOS or Android)

* Tuya Smart application

Use a qualified electrician for mains wiring and confirm
compatibility with the specific module variant.

STEP 8 « READY TO USE




